
Cheeky Returns Form

•	 Items must be unused and not pre-washed and in perfect, resale condition.

•	 Please indicate if you require a refund or exchange. Your refund will be credited  
back to the same method of payment.

•	 If you want to exchange your items, the replacements will be shipped to you free of charge.

•	 If your replacement items are at a lower price than your original items we will refund the  
difference back to your original method of payment.

•	 If your replacement items are of higher value, please contact customers@cheekywipes.com  
before returning the items so we can arrange additional payment.

•	 If you choose to return any items that were purchased as part of a promotion (i.e. multibuy 
offer, free product offer), and by returning part of your order your remaining total means you 
are no longer eligible for the original discount, the value of that discount will be deducted 
from any refunds due.

 

*Full T&C’s can be found at www.cheekywipes.com/returns.html

If you have received a faulty item or the wrong item, send us an email to  
customers@cheekywipes.com and we’ll resolve that for you.

Love from,

Return Address: 
Cheeky Wipes Returns

Units D9&10,
Eastside Business Park, 

Newhaven,
BN9 0FB

Customer Name:

Invoice Number:

Item(s) you are returning:

Refund or Exchange (please specify):

If exchange, please indicate what you 
would like to exchange for.

Reason for Return:

If you wish to return or exchange your goods, please 
complete the form below and return within 30 days of the 
date of despatch to the address below (this does not include 
the period pants or kits 45 day trial - please see separate info.)


